T his study by Jennsen et al.
In addition to studying communication preference, the investigators looked at social media for peer coaching or general health messaging. While the majority of those surveyed did not want either peer coaching or general health messaging, the investigators do point out significant trends towards participation among those that were younger, uninsured, or a racial/ ethnic minority. This could represent a tremendous opportunity for engagement in healthcare and coaching with typically underserved populations.
Do patients want digital health? How do they want it? When do they want it? And for what things? These are fundamental questions that are unlikely to be answered in a single study, but more studies like this can provide a pathway for policy and health systems leaders to tread.
